
PizzaLine™ Quick Manual 
Music On Hold + Greeting + Auto answer + Call Queuing  
Rev 66

· connect up to 4 lines as shown (refer to full manual for full instructions ), for PBX type phone with a moh 
jack you may connect a rca auto cord to the Red jack (not pink), connect the external 
speaker for reminder audio to EXT jack (pink) 

· connect power, wait 2 mins for startup,  test the audio via speaker in ON position 1st, then set to R 
position – keep other switches in  A and 3 as shown

                                

    

Volume: clockwise for Volume UP (maximum  4 o'clock), counter clock-wise for Volume DOWN 
(minimum 8 o'clock)  do not turn volume knobs past these levels 

Reminder Volume: for internal speaker telling you which line you need to pickup next - set as 
desired, for louder reminder set this volume to maximum (clockwise) and use the external speaker volume 
as desired.    

I/O: click to temporary sleep the device so that it does not answer any calls  LED goes Blue +Red
        click again to wake it up

ABC: keep it in A for “AI” to automatically learn your hours to sleep and wake device automatically
          use B to manually control device sleep/awake via I/O
          use C to keep device in sleep mode 

123: keep in 3 for most phones ( contact support for using 1 or 2 setting in special cases )   

      
Speaker : ON to test audio – R  to hear reminder audio with internal speaker - OFF to use external speaker 

LED status summary: 
Blue                            Device in full operation with auto answer   ( Awake )      
Blue+RED solid          no auto answer  ( Sleep )
Blue+RED blinking     Line 1 not connected yet
Red  solid                  Device stopped operation or line 1 not connected  
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 You may click the Re-start button to re-start the device in case of any issues
 



Call Handling Configuration and changes:  

call the support number 310-853-3966 for any questions or changes needed to your custom greeting 
for a full version of the manual go to iHoldmusic.com ---> Manuals

Warranty 
Unless otherwise specified on your order this interface box is warranted against defects for a period of “Life Time”, we will repair/replace the 
interface box with no charge for parts or labor as long as your service plan is current. To obtain service the interface box needs to be returned fright 
prepaid by the customer.  This warranty does not apply if in the sole opinion of Innovative Telecommunication Technology LLC, the product has 
been tampered with or damaged by lightning or any other acts of nature, misuse, neglect or unauthorized service.

EXCEPT AS SPECIFICALLY PROVIDED IN THIS AGREEMENT, THERE ARE NO OTHER WARRANTIES, EXPRESSED OR 
OTHERWISE,INCLUDING, BUT NOT LIMITED TO ANY IMPLIED WARRANTIES OR MERCHANTIBILITES OR FITNESS FOR A SPECIAL 
PURPOSE. IN NO EVENT SHALL INNOVATIVE TELECOMMUNICATION TECHNOLOGY LLC  BE LIABLE FOR LOSS OF PROFITS OR 
BENEFITS, INDIRECT, SPECIAL, CONSEQUENTIAL OR OTHERWISE ARRISING FROM ANY BREACH OF THIS WARRANTY OR 
OTHERWISE.
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Package Content:
PizzaLine™ device
Power adapter 110/240v AC to 5V DC 2A
RJ-14 phone cords  2 pcs
USB flash Drive (SD card not needed and not included)

RCA to RCA audio cord  (for PBX installs only)
RCA to 3.5mm audio adapter
Wall mount screws 2pcs
Quick User’s Manual
Speaker system for extra loud reminder

Other options: External Timer, Bluetooth wireless adapter for 
external wireless speaker (up to 160 feet) 
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